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Appendix H: Appendix Tables 

Appendix Table H1. Living Well with Diabetes study participant retention 
protocol. 

Mo. Control Participants Mo. Intervention Participants 
1 Phone Call: Welcome to the study, answer 

questions 
1 No contact 

2 Postcard: Reminder to look at videos 2 Phone Call: answer questions, identify problems, 
update contact info. 

3 Phone Call: answer questions, identify 
problems, update contact info. 

3 No contact 

4 Postcard: Keep in touch post card 4 No contact 
5 Phone Call: answer questions, identify 

problems, update contact info. 
5 Phone Call: answer questions, identify problems, 

update contact info. 
6 Postcard: reminder of upcoming data 

collection 
6 No contact 

All participants received postcards for birthdays, holiday cards (Thanksgiving, Christmas). 
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